Module| DTC Description Action
New: hover over Pinpoint Test links to
show title
RGTM|BI1555:29 | Tailgate/Liftgate/Boot/Trunk Position Sensor 4: Signal Invalid GO to Pinpoint Test B
RGTM|BI1556:29 | Tailgate/Liftgate/Boot/Trunk Position Sensor 3: Signal Invalid GO to Pinpoint Test B
RGTM|BI1557:11 |Power Liftgate/Decklid Driver Motor 2: Circuit Short To Ground GO to Pinpoint Test B
RGTM|B1557:12 |Power Liftgate/Decklid Driver Motor 2: Circuit Short To Battery GO to Pinpoint Test B
RGTM|B1557:13 |Power Liftgate/Decklid Driver Motor 2: Circuit Open GO to Pinpoint Test B
RGIM|C1B14:11 | Sensor Supply Voltage A: Circuit Short To Ground GO to Pinpoint Test B
RGTM|C1BI5:11 | Sensor Supply Voltage B:Circuit Short To Ground GO to Pinpoint Test B
RGTM| POA2F4B | Drive Motor "A" Over Temperature:Over Temperature GO to Pinpoint Test B
RGTM|P0A35:4B | Drive Motor "B" Over Tenmperature:Over Temperature GO to Pinpoint Test B
RGTM|U0101:87 |Lost Commumnication with TCM: Missing Message GO to Pinpoint Test K
RGTM|U0140:87 |Lost Commumnication With Body Control Module: Missing Message GO to Pinpoint Test L
RGIM | U0294:87 | Lost Communication With Powertrain Control Monitor Module: Missing GO to Pinpoint Test M
Message
RGTM|U201A:55 | Control Module Main Calibration Data:Not Configured GO to Pinpoint Test Q
RGTM|U2300:56 | Central ConfigurationInvalid/Incompatible Configuration GO to Pinpoint Test Q
RGTM|U3000:49 |Control Module:Internal Electronic Failure GO to Pinpoint Test Q
RGTM|U3003:16 |Battery Voltage: Circuit Voltage Below Threshold GO to Pinpoint Test N
RGTM|U3003:17 | Battery Voltage: Circuit Voltage Above Threshold GO to Pinpoint Test O
Symptom Chart

Symptom Chart: Power Liftgate

Diagnostics in this manual assume a certain skill level and knowledge of Ford-specific diagnostic practices.
REFER to: Diagnostic Methods (100-00 General Information, Description and Operation).

Condition Possible Sources Actions

The power liftgate does not e Refer to the Pinpomnt Test DIAGNOSE the inoperative RKE

operate froma RKE transmitter button.

transmitter REFER to: Locks, Latches and Entry
Systerrs (501-14 Handles, Locks, Latches
and Entry Systens, Diagnosis and Testing).

The power liftgate passive e Refer to the Pinpomnt Test DIAGNOSE the inoperative lifigate passive

entry feature is moperative entry feature.
REFER to: Locks, Latches and Entry
Systems (501-14 Handles, Locks, Latches
and Entry Systems, Diagnosis and Testing).

The power liffgate does not e Refer to the Pinpoint Test GO to Pinpoint Test A

unlatch

The lifigate unlatches but the e Refer to the Pinpoint Test GO to Pinpoint Test B

power liftgate is inoperative

The power liftgate is e Refer to the Pnpoint Test GO to Pinpoint Test C

moperative fiom one of the

power litgate control switches

The power liffgate stops in the Refer to the Pmnpoint Test GO to Pinpoint Test D

secondary latch position




